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e The peer-review limit on the tabbed homepage
search box was made more prominent in V3,
increasing the number of users choosing to pre-
filter for peer-reviewed content.

® “Peer Review” was also added as an option to
the Journal Articles bento as a browsing link.

Research Help OneSearch: All Formats

How can we get our searchers to tell us what they’re looking for? Give them a bit of
everything and force them to choose.
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We sought to: Users Selecting EBSCO EBSCO prr——
® increase the use of library research guides and expert help.

® increase the number of people selecting an information type, like books & articles.
® improve browsing the ProQuest Primo discovery layer with facets.

® improve access to popular limits, like peer-reviewed articles.

® increase the use of EBSCO results (not included in Primo).
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350 but the result was disappointing as usage was
minimal overall.

AGRICOLA (AGRICultural. Qnline Access)

*For all charts in Observations, V1 indicates Version 1. V1 ran from: 2/6/2019-2/25/2019 . V5
data indicates Version 5. V5 data collected 2/6/2020 -2/25/2020 . Both datasets are 18,000
searches.

\l V5
1. Resau, K. (2019). The Use of Filters in Library Discovery. Computers in Libraries, 39(8), 20-24.

Version s Methodology

* Ask Us 24/7 All Formats
Research

. Newspapers
Guides . ,
Faculty Journal Titles e Version 1 was the baseline Bento

¥ arrangement
Journal Articles e 18,000 searches collected per version

Version 2
*3 results displayed per section

Bento Version 1
5 results displayed per section

Kate Holvoet, MLIS
Electronic Resources Librarian
Keven Jeffery, MLIS

* Ask Us 24/7 All Formats Journal A_rti:les
Research Guides All farmats HEWEP-EP‘EI'E Peer Reviewed

- Browse EBSCOD
Faculty Journal Titles

» $
Journal Articles
* Peer Reviewed o0oks Databases
* Browse EBSCO
*

Research Guides All formats

Definitions lournal Articles

Peer Reviewed

Browse EBSCO e Examined the data, made adjustments Head of Research, Instruction, and Outreach

Mo i : to encourage users to make a faceted . 1.
B | * o Rebecca Nowicki, MLIS
Databases Archives ® Changed option location based on user ‘LY~ . Online Learning Librarian
. choice AND to privilege librarian L\
® Research Guides & FaCUIty ® NeWSpaperS & Journal Titles research he|p | 3 .:‘
condensed added back & condensed e Eliminated most very low use options | A |_ A v I RT U A L
under All Formats e Kept| ' inf ti h
A o Ask Us 24/7 added to Bento e In general, material higher on the e'z\ ?“.N o€ HNIGHE INTOTMAtion SHe
o ® Peer Rev(;zwzd and Browse page gets more use ds Arcnives COMMUNITY © THROUGH ©» CONNECTION
e Due to low use, FAQ and EBSCO adde e We privileged content we want JUNE 24-26, 2020

e Due to low use, Departments, . .
P patrons to interact with (Ask Us

24/7, Research Guides, Faculty)

Definitions eliminated Newspapers, & Journal Titles

eliminated



mailto:eresources@sdsu.libanswers.com

